
USER’S GUIDE

CommentCounts is an online database of the public comments received in response to the Medicare 
and Medicaid Programs: Minimum Staffing Standards for Long-Term Care Facilities (CMS-2023-0144). 
Comment Excerpts from the public comment text is organized in CommentCounts by outline headings. 
CommentCounts also contains all significant comment document files from the docket. Use this User’s 
Guide to get started using CommentCounts. 

Depending on your access level, you can use CommentCounts to:

 Search the database of organized comment excerpt text in many different ways 
 View, download, and print the original comment document files 
 Generate MS Word or Excel reports of the categorized comment excerpt text  

Please submit all questions to Melissa Spivey, Abt Site Administrator, who can be reached 
at Melissa_Spivey@abtassoc.com. 
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LOGGING IN

Go to: https://www.commentcounts.com and select ‘client portal’ (see yellow box below). 

Select CMS (CMS-2023-0144).
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Email – your agency email address
Password – use the temporary password located 
in your new account email for initial login, then 
create a unique password

The User Guide will help you get started.

Use this link if you forget your password.

Abt Associates October 2023 

Login with your credentials. 
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HOME PAGE

These graphics display summary info about 
the comments received. Toggle through the 
charts on the left using the gray buttons.

The map shows the states where the 
commenting organizations are based.

All of these graphics are dynamically 
updated as the database is populated. 
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SEARCH COMMENTS

To view categorized comment text or the original comment documents, use the links under the 
“Search Comments” on the home page. Comment documents can also be accessed under the 
“Comments” tab on the top of the page. 

Search Comment Excerpts

This page allows you to generate 
reports of categorized comment 
excerpt text using various criteria.

Use these links to download master 
reports (current to the previous day) 
or daily reports (from the previous 
day). 

Click Search to generate the report, 
which you can save or print, or Clear 
to delete your search criteria 
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View Comment Excerpts

This page displays the results of your selected search criteria. You can export the search results to MS 
Word or Excel using the link at the bottom of the page (see yellow box below).  

The tables are customizable. Click on 
these lines to sort or filter the 
tables, or to add or drop columns.

Click View Comment Excerpt to 
access more information about the 
comment. 

You can export the results of any 
search to Microsoft Word or Excel.
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When you click on View Comment Excerpt, you can see more information about the comment excerpt, 
including links to the original comment document, which can provide context to the comment excerpt. 

____________________________________ Click here to access the original
comment documents.
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1. Select the type of 
comment move or 
copy you would like 
to make. 

2. Select the outline 
that you would like 
to move or copy the 
comment to. 

3. If it is a partial comment 
move, paste the part of the 
comment you wished to be 
moved (or copied) into this 
text box. 
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BROWSE COMMENT DOCUMENTS

You have access to all comment documents and attachment files received in the docket. On the 
home page, click on Browse Comment Documents.

After clicking Browse Comment Documents on the home page, you have the option to view all 
comment documents, comments that have already been categorized, or comments that have yet to 
be categorized into outline headings. 
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The image below shows results from View Categorized Comment Documents by Organization. 

Poyrered by Atit- Associates 

COMMENT 
COUNTS'C Home Administration Comments Responses Reports Resources Contacts

14.noging Puble CarrImIrMS M ,440. Peggy

Home Comments View Comment Documents View Comment Documents by Organization 

CommentCounts Demo Site: Demo Rulemaking (TEST-2016-0001) 

Comment Documents by Organization (10 Comment Documents found) 

Export to 1V1 or xi

CLEAR ALL TABLE FILTERS 

Organization = — Comment Document[s] 

Association of Conservation Organizations Doc keig.odf ....

Association of Oil Companies of Nevado Doc ket2. mit

Association of Western States Doc koaciocx

Doe, Mary Dtic ketgdocx

Earth Protectors Now Mexico Doc kettdocx

New Mexico Office of Regional Air Gustav DOcket3. mit

Oa & Gas Association of Alaska Dog 1,017. pit

CiEtown. Colorado City Comic ii Doc ket5.odf

Peterson Oil Coos:env Doc ket1ticodf

Resource Extraction Institute Doo lostS. mit %.4

K < Page 1 oft > >I 1 - 10 of 10 items 

Export to D. or Eg
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Check the box(es) next to your 
selected comment excerpt(s), 
then click Respond to Selected 
Comment Excerpt(s). 

Prepare (or copy and paste) 
your in this text box. 

REPORTS 

You have the option to view the dashboard reports under the “Reports” tab.  
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QUESTIONS? Use the Contacts link at the top right of the home page to send a message either to Abt’s 
site administrators or to other users.
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